TabBand Trouble Shooting Thermal Collars

Troubleshooting a thermal printer requires a specific approach, as these printers rely on heat
to transfer the image or text onto special thermal paper. If you're experiencing issues with our
Thermal Collars, follow these steps:

Verify Thermal Collar Roll and Placement

Apply Heat:

Try to apply heat (via lighter) to the colored side of the
thermal collar. If it changes to black, the roll is printable
and a working collar.

Proper Fit:

Ensure the thermal collar rollis aligned properly in your printer. If positioned
incorrectly, the roll may not print. Also make sure the color side is down.

Good Not Good




Check for Errors or Malfunctions

Error indicators: Look for any error codes, alerts, or warning messages on the device’s display
or software.

Calibration: Some devices require calibration. Make sure that any required calibration steps
have been completed.

Test alternate components: If possible, test the thermal sensor with another thermal collar
color to check if the issue is specific to one unit.

Contact Technical Support

If you’re unable to resolve the issue after trying the above steps, contact the manufacturer’s
technical support team for further assistance. Provide detailed information about the
symptoms and steps already taken to troubleshoot.

Next Step After All Above Was Done

Please reach out to us and make us aware of the issue and please be ready to send pictures or
videos via email. Once we receive the photos/video we will send a replacement.

TABBAND.COM e 602.257.0141




